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language he hears is directed at him by other

people. Without any conscious effort he leans

the cssential components of his language. The

two
significant factors in the process of language

acquisition are that the child is exposed to

spoken language and that he hears linguistically

uncontrolled language.

ABSTRACT: charac

is slov

pedagogically influential analysis of

communicative competence is found in Canale

and Swain (1980) in which four dimensions of

communicative competence are identified:

sociolinguistic

A even

Krishr

for in

high

grammatical competence, excell

competence, discourse competence and strategic

competence. Communicative abilities include

linguistic skils. There are four basic skills

which every leaner must master, listening,

speaking, reading, and writing. Listening
and

reading are passive skills whereas reading and

writing
are active skills. First comes speaking.

The learner understands the streams of sounds

writin

Reference: Canale,M and Swain,M. 1980.

Theoretical

career

bases of communicative
gainin

approaches to second language teaching and

testing" Applied Linguistics 1.1:1.47. Integ

KEYWORDDS: Communication Skills,
Lang

subjelistening, speaking, reading, writing, problems,

second language learner. more
and learns to discriminate between different

two l
sounds. Then only he will be able to speak.After

speaking comes reading. Last of all comes

writing which includes all the skills. Our

approach throughoutthe whole course should be

balanced and aimed at the proper development

of the fourlanguage skills incorporating a multi

skill approach. We, Indians, are not native

speakers ofEnglish.We use English as a second

language.Learning is not as natural to us as it is

to the native speaker but an activity informal

classroom
teaching. The native speaker of

English imbibes the language, and becomes

familiar with the components of English in the

natural process of growing up. For us learning

English is
essentially a deliberate effort at

developing a command and control of the

different components of the language; its

phonology, its
morphology and its

syntax.
From

the moment of his
birth, the native language

child is exposed to the sounds of the language.
He is thus in constant contact with these sounds

Introduction:
requit

These
Today the English language has pervaded all

walks of life. Krishnaswamy and Lalitha

Krishnaswamy (2006:153) say that English has

become a global commodity like oil and the

microchip and without petrol, computers, and

the English language, the world will come to a

halt. It is no longer a language of national or

listen

recei

Speak

active

end

prod

langu
cultural or class identity; it has become a

language of technology, of communicational

necessity." "English language is the global

medium of communication, of the computer and

the Internet; it is estimated that nearly eighty per

cent of all websites use English and three-

quarters
of the world's mail, telexes and cables

are in English. Communication skills in English

and computer skills have becone interrelated

and interdependent.
Even countries like China,

Japan France, Spain where it was not used

before that are strong in computer technology

and hardware are forced to use English. The

skills

we

Simu

in cc

Writi

spee
mear

cann

to th

learr

lang

for most of his waking hours. Most of the
com
can
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learnt beforecomprehension
skills

expression skills. The written medium is

dependent on the spoken medium. Reading also

forms a good basis for writing.
No skill can be

learnt in isolation because they are interrelated

and interdependent.
What is learnt through one

medium can be transferred to the other. The

are
whole world has been giving inportance to

English language. The knowledge revolution in

the present age, the importance of English for

career purposes and employment opportunities

demand a greater need for learning English. As a

result of the widespread use of English, the very

character of the English language is changing; it

is slowly being stripped of its culture, class, and

(Krishnaswamy

Krishnaswamy 2006:154). It has become a tool

for international communication and a fairly

developm

they
are

GE

Speak

other

complex nature of language skill shows that

teaching of one skill overlaps the other and thus

exercise of one skill facilitates the learning of

eams

.The even race. and Lalitha

guage

d to the other skills also.

high degree of proficiency in English and

excellent communication skills in speaking and

ically

writing enhance students'
employability. The

career purposes of the language have been

gaining importance.

1980. Listening:

ative

Familiarity with the sound system and an ability

to articulate English sounds prepare the students

for listening to utterances with understanding.

Listening should precede speaking. It paves the

way for them to develop oral fluency and

accuracy. Listening is a receptive skill and

speaking is a productive skil. Listening is

concerned with decoding a message and

understanding.It is a skill that can be developed

through systematic teaching. It can be cultivated

through listening practice, both intensive and

extensive. Practice is primarily for language
as part of the language teaching

programme. In India, our students are hampered
in their

ability to listen for meaning bycertain
weaknesses like: (a) inadequate range of words
and phrases that are understood, (6) inability to

maintain attention, (c) inability to understand

pronunciation other than personal or
regional

pronunciation, (d) inability to understand fast

speech, (e) inability to
understand against

background noise through acoustic /electrical

and

Integrated approach:

Language is
often called a skill rather than a

subject which is learnt by constant
practice. It is

more a matter of doing than of knowing. The

two language skills namely listening and reading

require less exertion on the part of leamers.

These are called
receptive skills because when

listening or reading, the person is at the

receiving end of the communication channel.

Speaking and writing, on the other hand are

active skills. The person is at the
transmitting

end of the communication channel. These are

kills,

lems,

d all

alitha

has

the
items

and

to a
productive skills, and the skills overlap as

language is not an amalgamation of diverse

skills but it is one integrated skill. In most cases

al or

ne a

ional
we have to use more than one skill

lobal

simultaneously. For example, if we are engaged

in conversation we have to listen and speak.

Writing in most languages is a
representation of

speech sounds, which in tum
represent the

meanings. In early stages, the written medium
cannot be taught meaningfully without reference

to the spoken medium. Since the learner has to

learn language from others, he has to gain

language experience first through skills of

comprehension, listening and reading before he

can leam corresponding expression skills. The

and

per

hree

ables

interference. The students can enrich their
glish

vocabulary through reading and by looking up
unfamiliar words in dictionaries with phonetic

transcription. Dictation is an admirable exercise

for sharpening attention and the teacher can

adjust his speech and
clarity to the

capacity of
the class and

gradually speed up. The

lated

hina,

used

logy

The
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development of other skills would be easy if

they are based on aural foundation.

Reading:
Occasi

is lear

Reading is a decoding process and it is a very

complex process involving many physical,

some

Speaking: a wri

intellectual and often emotional reactions. It
expre

Practice in listening should precede practice in
entails the ability to recognize graphic symbols

and their corresponding vocal sounds. There are

two types of reading skills: the skill of reading

aloud and the skill of reading silently. The

second-language teacher should pay attention to

silent reading. The process of reading has three

stages, the
recognition stage, the structuring

stage and the interpretation stage.
The student

who wants to leam English will have a lotto

read and only silent reading enables him to do it

at some speed. The students must have practice

in both intensive and extensive reading. An

efficient reader must possess the skills like: (a)

ability to skim and
dip, (b) ability to read fast

with good comprehension texts that are easy in

language and content, or difficult texts that are

familiar; (c) ability to read slowly but with

excellent comprehension, difficult texts on

professional, academic and technical subjects in

which he has a special interest and requires

teachi

speaking.
The student should be able to

recognize
a sound before they attain the ability

to produce
it. Listening should be sharpened

with particular emphasis on grammatical and

lexical items. To give practice
in. speaking, the

teachers may start with dialogues. Reading aloud

can be adopted.
Some of the drawbacks

generally noticed in our students are: misplaced

stress on syllables and words, or absence of

stress at all, confusion between sounds with

wides

teach

succe

is too

to t
prese

and s

the le

teach

needs
meaningful contrasts, failure to discriminate

between long and short vowels or diphthongs,

interference of the phonological system of the

mother tongue of the learner, failure to aspirate

initial /p/ At/ k', productionof the harsh sounds

Ir in words like wonderful, far., etc., and

be er

first,

Engli

inten

Althc

frequ
misapplication of lexis and idiom. The teacher

should keep in mind that an unintelligible

utterance becomes unacceptable because of

grammatical, lexical and syntactic inaccuracies.

sharp

whet

of la

specialized knowledge; (d) ability to use works

of reference, (e) ability to size up the book

quickly. Exposure to written communication

helps the learners to develop

communicative competence.

1977
What is important is that a student who learns a

second language should be able to feel that he

has the basic machinery to say what he wants. It

is not an easy thing to instill this confidence in

the student, it calls for considerablepreparation

and creative thought on the
part of the teache:

To communicate
effectively a speaker must

know not only how to produce grammatical

utterances of a language, but also how to use

them
appropriately. The speaker must know

what to say, with whom and when and where
1968:39).

bring

The
the real mate

of cl

guid

iv)
Writing:

Learning to write a second language is not

merely leaning to put down on paper the

conventional symbols of
writing system that

represents the utterances one has in mind, but it

is also purposeful selection and organization of

ideas, facts or
experience. It is a slow and

arduous process. The student who learns to write

actu

chec

of th

the

(Cooper
the

Providing

opportunities
to learners to speak, improves

writing skills also as both the skills aim at

maximum
(Bro

writ

English has not only to cope with the
script of

the language but also with the problems of ease

and fluency of
expression, of grammatical and

lexical accuracy and of the appropriateness of

the style of writing. as demanded by the

expression.
teac.

stud

the

com

step
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occasion
or situation. Leaming to write therefore

is leaming to use grammar with case and facts in

some sequential order as tools. The main aim of

awriting course is to train the student in

expressing
himself in good English. The

teaching of writing course should cover the

seen in a composition
class. The weaknesses that

can be remedied are: (a) inadequacy of
lexical

range: (b) misapplications
ofwords and

phrases;

(c)grammatical faults; (d)misspellings; (e)

faulty punctuation; and ()use of words that are

ofthe
the

language

a
very

hysical

ons. It

ymbols
outdated.

ere are
widest possible range of kinds of writing. The

teacher must see that progress is achieved in

successive stages. No exercise should be set that

is too difficult for the student; any task assigned
to the student should be adjusted in its

presentation to an
appropriate level of difficulty

and should be capable of being tackled within

the language the student knows. The grammar
teaching that is done should be relevant to the

needs of the composition.The students should
be encouraged to write a draft of the exercise

first, revise and then rewrite it. The
teaching of

English at the college level was scarcely even

intended to provide language instruction.

Although exposure to literature can, and

frequently does, result in consolidation and

sharpening of language skills, it is doubtful

whether college teaching ever had the imparting
of language skills as a conscious aim (UGC
1977). Some of the suggestions for the teacher to

bring the task to the level of the class are useful.

Theteacher can (i) limit the
length of the written

material to be produced, (i) increase the amount
of class

preparation for the task, (ii) provide

guidance on the final form of the written work,

iv) encourage students to collaborate in the

actual process of
writing, (v) allow cross

checking between the draft stage and the writing

of the final
product, (vi) limit the complexity of

the
writing task itself, and (vii) can demand that

the task be completed either slowly or quickly.

(Broughton et al. 1978:121). The
students

wrien work should be gone through by the

reading Problems ofSecondLanguageLearner:

y. The

Learning is not as natural to us as it is to the

native speaker but an activity informal

classroom teaching.
The native speaker of

English has imbibed the language, has become

familiar with the components ofEnglish in the

natural process of growing up. For us
learning

English is essentially a deliberate effort at

developing a command and control of the

different components of the language; its

phonology, its morphology and its syntax. From

the moment of his birth, the native language
child is exposed to the sounds of the language.

He is thus in constant contact with these sounds

for most of his waking hours. Most of the

language he hears is directed at him by other

people. Without any conscious effort he leans
the essential components of his language. The
two

significant factors in the process of language
acquisition are that the. child is exposed to

spoken language and that he hears
linguistically

uncontrolled language.

tion to

sthree

cturing

student

lot to

to do it

ractice

1g. An

ke: (a)
ad fast

asy in

hat are

with

on

ects in

zquires

works

book
ication

real

Thechild's exposure to language enables him to

internalize the grammarof his language. The
leamers of second

language are not so much
exposed to the language they attempt to leam as
a child

acquires his mother tongue. If exposure
to language enables the learner to become

S not

er the

that

but it

10n of
acquainted

opportunities to use these structures, if made
available to him, will make it possible for him to

speak the
language. Perhaps he will make

mistakes in his
utterances,

especially
in the

beginning. but these mistakes will become
useful to him if he gets the feedback that enables
him to learn from them. In the case of the second

and
with

linguistic structures,

write

ript of teacher. This will enable him to assess the

students' level of achievement and prepare for

the tasks ahead. Besides
correcting the students'

composition, the teacher should take
pråctical

steps to remedy weaknesses in
writing generally

fease

al and

ess of

y the
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that

xical language learner, the fcedback should be the responsibility
of the teacher. The teacher's correction of mistakes throngh
the fecdback should be cautiously and sympathetically

They can be overcomc through" sustained remedial

teaching. Thc problem is that the students, and especially

students in devcloping countrics, who have received several

years of formal English teaching, frequently remain

deficient in the ability to actually use the language and to

understand its use, in normal communication, whetherin

the spoken or the written mode (Widdowson 1983).

s:

caricd out.

A very significant factor in
language learning is motivation.

The child acquiring his mother
tonguc has his strongest

Smt.

Senior
motivation or urge to learn as his basic needs remain

unfulfilled if he cannot express himself in his mother

tonguc. But the second language lcarner has his motivation

in the nced to communicate whatcver be the level of

Depart
Tenching English as a second language in India is thus

besct with problems such as poor motivation, inadequate

Cxposure to the language, poor classroom conditions, lack

of teaching aids and materials. incompctence of teacher's

bilingualisn and its effects on the lcarner, etc. However,

The H

conmmunication he wants to reach. Emphasis should be laicd

on the communicative use of
language

ABST

some worthwhile teaching is possible if the right

relationship is establishcd in the attitudes of the learner, the

teacher, the Iearner's parents, and through this relationship

the lcarner is properly motivated.

SkillThe duration of exposure to the language is also one of the

factors ofimportance in sccond language leaming. In India

English is taught as a second language in schools and

colleges for five or six hours a weck. In the existing system

we begin to tcach English at the fifth standard when the

innate capacity of the child to leam a new language is

considerably reduced and the child has to exert more to

learn English. Perhaps the duration is hardly adequate; also

impr

empo
effici

References:
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number of students have to be given elementary lessons in

the language. They, as well as the students who have a

better standard, feel that the lessons and methods adopted

are not appropriate to their age or status. The result is a

kind of general resentment. Some of the students are

weakly moti vated owing to their social and family

backgrounds. The teacher must himself stimulate and
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devel

National workshops. New Delhi grow

demc
Widdowson, H.G. 1983. Learning Purpose and Language
Use. London: Oxford University impe

oPpo
Press. 15-19.

yout

estim
sustain motivation.

of

Like the student the teacher himself is a variable factor in addit

thescheme
ofteaching

a second
language:;

his skill and

personality are instrumental in creating the necessary

conditions for leaming. He should be proficient in the

language; his khowledge and expertise in methods and

techniques of language teaching should be of reasonably

high standard. The language teacher must be educated, at

least to the levels of his peers. He must have the general

preparation of a teacher. He must know the target language

well enough to be imitated by his students. Every second

language teacher has a serious problem to cope with the
student's bilingualism. The habits of the specch in the first

language, its syntactical structures, its phonological system,

etc., can beccome impediments to the learning of English.
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